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In today’s digital-first economy, accepting online payments is
no longer a luxury for Indian small and medium enterprises
(SMEs)—it is a strict necessity. Whether you are running an e-
commerce store, a freelance consulting business, or a home-
based bakery, a smooth checkout experience can make or break
your sales.

But with so many options in the market, how do you choose the
right one? In this guide, we break down the best payment
gateways  for  small  Indian  businesses,  comparing  them  on
transaction fees, ease of integration, and settlement periods.

What  to  Look  for  in  a  Payment
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Gateway?
Before diving into our top picks, here are the key factors you
should consider when evaluating a payment partner:

Transaction  Fees  (MDR):  Most  gateways  charge  a
percentage (usually 2% to 3%) per transaction. Look for
hidden setup or annual maintenance charges (AMC).
Settlement Time: Cash flow is king. Standard settlements
take T+2 days (Transaction + 2 days), but some providers
offer instant settlements for a small premium.
Payment Options: Ensure the gateway supports UPI, major
credit/debit  cards  (RuPay,  Visa,  Mastercard),  Net
Banking, and popular wallets (Paytm, PhonePe).
Ease of Integration: If you use platforms like Shopify,
WooCommerce,  or  WordPress,  look  for  gateways  with
seamless, no-code plugins.

Top 5 Payment Gateways for Indian
SMEs

1.  Razorpay:  Best  Overall  for  Startups
and E-commerce
Razorpay has revolutionized online payments in India with its
developer-friendly API and sleek checkout interface. It is
arguably the most popular choice for modern startups.

Pros:  Industry-leading  UI/UX,  supports  100+  payment
modes  (including  EMI  and  Pay  Later),  excellent  API
documentation, and fast onboarding.
Pricing: 2% on standard transactions; zero setup or AMC
fees.
Best  For:  Tech-savvy  businesses,  D2C  brands,  and



subscription-based services.

2. Instamojo: Best for Micro-Businesses
and Solopreneurs
If  you  don’t  have  a  website  but  still  need  to  collect
payments, Instamojo is your best bet. It started as a simple
payment link generator and has evolved into a full-fledged e-
commerce platform.

Pros:  Zero  technical  knowledge  required,  free  online
store builder, easy payment links via WhatsApp or SMS.
Pricing: 2% + ₹3 per transaction; zero setup costs.
Best  For:  Freelancers,  homepreneurs,  and  businesses
without a dedicated website.

3. PayU (formerly PayU India): Best for
High Conversion Rates
PayU is a global giant that offers robust infrastructure for
Indian businesses. They are known for their high success rates
and localized checkout experiences.

Pros:  Excellent  routing  technology  to  minimize
transaction failures, international payment support, and
great customer service.
Pricing:  Custom  pricing  based  on  business  size,
generally around 2% for standard domestic transactions.
Best For: Growing e-commerce stores looking to scale and
minimize cart abandonment.

4.  CCAvenue:  Best  for  Maximum  Payment



Options
As one of the oldest and most established payment gateways in
India, CCAvenue commands massive trust and offers the widest
variety of payment options.

Pros: Supports 200+ payment options, multiple currency
support (great for international clients), and a highly
secure framework.
Pricing: 2% for most domestic transactions. (Note: They
historically had setup fees, but frequently waive them
for startups).
Best For: Traditional businesses, travel agencies, and
merchants needing diverse international payment options.

5.  Cashfree  Payments:  Best  for  Bulk
Disbursements and Fast Settlements
Backed by SBI, Cashfree has gained massive popularity for its
payout features and extremely fast settlement cycles.

Pros:  Instant  settlements  (even  on  bank  holidays),
excellent payout API (for paying vendors or employee
salaries), and high success rates.
Pricing: 1.90% per transaction; zero setup fee.
Best  For:  Marketplaces,  gig-economy  platforms,  and
businesses prioritizing instant cash flow.

Conclusion:  Which  One  Should  You
Choose?
There is no one-size-fits-all answer.

If you want the best technology and user experience, go



with Razorpay.
If  you  are  a  freelancer  or  don’t  have  a  website,
Instamojo is the easiest to start with.
If you need lightning-fast settlements, choose Cashfree.

Choosing the right payment gateway ensures your customers have
a frictionless checkout experience, directly translating to
higher sales and a stronger bottom line for your business.


