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The Sri Lanka International Insurance Summit (SLIIS) 2024
represents a significant milestone in the realm of global
insurance gatherings. Set against the stunning backdrop of Sri
Lanka, this summit is designed to be a crucible for ideas,
investment, and collaboration. At its core, SLIIS 2024 seeks
to catapult Sri Lanka’s insurance sector onto the world stage,
highlighting the country’s potential as a hub for
international investment and expertise. With the objective of
fostering a robust exchange of knowledge and innovative
practices, the summit aims to provide a platform where
industry leaders, policymakers, and stakeholders can converge
to share insights and forge strategic partnerships.

SLIIS 2024 is not merely an event; it is a manifestation of
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Sri Lanka's aspiration to harness the dynamic global insurance
market. By inviting a diverse array of participants from
various sectors of the insurance industry, the summit

underscores its commitment to embracing a holistic approach to
growth and development. Critical to its agenda is the aim of
exploring cutting-edge trends, technological advancements, and
regulatory frameworks that are shaping the future of insurance
worldwide.

Furthermore, SLIIS 2024 embodies a dual purpose. While it 1is
dedicated to advancing the insurance landscape, it also seeks
to celebrate and integrate Sri Lanka’s rich cultural heritage
into the event. This unique blend of professional dialogue and
cultural appreciation creates an immersive experience for
attendees, allowing them to engage with the local ethos while
delving into substantive industry discussions. By combining
cultural experiences with professional development
opportunities, the summit provides a well-rounded approach to
networking and knowledge acquisition.

In essence, the Sri Lanka International Insurance Summit 2024
stands as a pivotal event for the insurance sector, promoting
an environment of collaboration, innovation, and growth. Its
focus on nurturing international connections and investment
reflects Sri Lanka’'s strategic vision to become a key player
in the global insurance domain.

Historical Context of Sri Lanka’s
Insurance Industry

Sri Lanka’s insurance industry boasts a rich history that
dates back over a century. The industry’s genesis can be
traced to the colonial period, when British companies first
introduced insurance services in the island nation. These
early developments set the groundwork for a sector that would
evolve significantly over the decades, adapting to the
country’s unique economic and social landscapes.
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The first significant milestone in Sri Lanka’s insurance
industry was the establishment of the National Insurance
Corporation (NIC) in 1962, a state-owned entity geared towards
providing accessible insurance services to the populace. This
move was pivotal as it marked the beginning of Ulocal
institutional involvement, steering the industry towards
national development objectives. Over the years, the sector
saw the gradual entry of private players, both domestic and
international, which fostered healthy competition and
innovation.

Another key period of evolution was during the economic
liberalization of the 1970s and 1980s, which encouraged
foreign investment and the entry of multinational insurance
corporations. These changes brought about advanced insurance
products and services, coupled with enhanced regulatory
frameworks to ensure market stability and consumer protection.
The establishment of the Insurance Board of Sri Lanka (IBSL)
in 2000 further strengthened regulatory oversight, ensuring
ethical practices and solvent operations across the industry.

As the industry continued to diversify, significant strides
were made in expanding the range of insurance offerings, from
life insurance to property, motor, and health insurance. This
diversification enabled the sector to meet the varying needs
of the population, contributing to economic resilience and
individual financial security. Technological advancements,
particularly digitalization, have recently transformed
traditional insurance operations, paving the way for more
efficient claim processing and customer service.

Today, the Sri Lankan insurance sector is a vital component of
the national economy, characterized by its steady growth
trajectory and increasing penetration rates. The industry’s
adaptability to socio-economic changes and its ability to
innovate have ensured its continued relevance and expansion.
The forthcoming Sri Lanka International Insurance Summit 2024
stands as a testament to this rich history, bringing together
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stakeholders to shape the future of a dynamic and robust
insurance landscape.

Current Landscape of Sri Lanka’'s
Insurance Sector

The insurance sector in Sri Lanka has seen substantial growth
and development over the past decades. This thriving industry
is characterized by a blend of local and international

insurance companies, all vying for a stake in this
increasingly competitive market. Prominent players such as Sri
Lanka Insurance Corporation, Allianz Lanka, and AIA Insurance
dominate the scene, providing a diverse range of robust

insurance products and services.

The spectrum of services offered by these insurers encompasses
life insurance, health insurance, motor insurance, and general
insurance. Each of these segments plays a crucial role in
delivering financial security and risk mitigation to
individuals and businesses alike. With the rising awareness
among the population about the importance of insurance, the
demand for these services continues to escalate. This trend is
driving companies to innovate and tailor their offerings to
meet the unique needs of their clientele.

The insurance sector is integral to Sri Lanka’s overall
economy. By ensuring that both personal and corporate risks
are managed effectively, these institutions play a pivotal
part in fostering economic stability and growth. The 1life
insurance division, in particular, contributes significantly
by promoting long-term financial planning and security.
Meanwhile, general insurance covers assets, health, and
liabilities, safeguarding businesses against unforeseen
adversities and ensuring continuity.

Moreover, foreign investment in the industry has brought in
international best practices and advanced technological
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solutions, enhancing service delivery and operational
efficiency. This influx has led to a more sophisticated
insurance landscape where both local and international players
collaborate and compete, pushing the industry toward greater
heights.

In sum, the current insurance landscape in Sri Lanka 1is both
dynamic and resilient. Its contributions to risk management
and financial security not only bolster individual well-being
and business continuity but also underpin the broader economic
framework. The forthcoming Sri Lanka International Insurance
Summit 2024 promises to underscore the sector’s advancements
and address future challenges, fostering further growth and
innovation in the industry.

Objectives and Themes of SLIIS 2024

The Sri Lanka International Insurance Summit (SLIIS) 2024 is
set to become a pivotal event in the global insurance
calendar. The primary objectives of SLIIS 2024 are
multifaceted, primarily focusing on promoting business
opportunities, encouraging international investment, and
enhancing industry knowledge. This summit aims to be a
catalyst for networking among insurance professionals,
policymakers, and stakeholders, providing a platform where
innovative ideas can flourish, and meaningful partnerships can
be forged.

Promoting business opportunities is at the core of SLIIS 2024.
By facilitating connections between local and international
entities, the summit will aid in the identification of new
markets and the expansion of existing ones. Encouraging
international investment 1is another crucial goal, with
discussions and sessions designed to highlight the potential
of Sri Lanka and the broader region as attractive destinations
for insurance ventures. This focus aligns with broader
economic objectives, seeking to bolster the local economy by
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attracting foreign capital and expertise.

Enhancing industry knowledge is a theme that permeates the
entire summit. A series of workshops, panel discussions, and
keynote speeches will cover a wide spectrum of topics crucial
to the modern insurance industry. These include navigating
economic challenges, developing growth strategies, and
embracing technological advancements. Special emphasis will be
placed on understanding the economic landscape, managing
risks, and leveraging data analytics and AI to enhance
efficiency and customer experiences.

The themes of SLIIS 2024 are diverse yet interconnected.
Addressing economic challenges is vital, particularly in a
post-pandemic world, where insurers must adapt to volatile
markets and regulatory changes. Growth strategies will be
discussed, focusing on innovative product development, market
penetration techniques, and customer-centric approaches.
Additionally, the summit will delve into the technological
advancements that are reshaping the insurance landscape, from
blockchain to insurtech startups, showcasing how these

innovations drive operational efficiency and competitive
advantage.

Speakers and Participants

The Sri Lanka International Insurance Summit 2024 is poised to
host an impressive 1lineup of distinguished speakers and
participants from across the globe. This esteemed event will
feature executives and thought leaders from the insurance
sector, who will bring a wealth of knowledge and experience to
the table. Among the prominent speakers will be CEOs and
senior executives of leading insurance companies, sharing
their visionary 1insights on market trends and strategic

growth.

Policymakers from regulatory bodies are also expected to
attend, providing crucial perspectives on current regulatory
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landscapes and future directives affecting the insurance
industry. Their contributions are invaluable, as they offer an
understanding of the evolving compliance requirements and the
implications for both domestic and international insurers.

The summit will welcome a variety of experts specializing in
areas such as risk management, actuarial science, digital
transformation, and innovative insurance solutions. These
specialists will delve into complex challenges and emerging
opportunities within the industry, facilitating rich
discussions that can spur progress and innovation.

International delegates, including representatives from global
insurance associations and academia, will further enhance the
knowledge-sharing dynamic of the summit. Their presence
underscores the collaborative spirit of SLIIS 2024, fostering
an environment where diverse perspectives converge to form
well-rounded and robust dialogues.

Attendees of SLIIS 2024 will find ample opportunities to
engage in meaningful discussions with these industry

trailblazers. The summit is structured to promote interactive
sessions, panel discussions, and networking events, all
designed to facilitate the exchange of ideas and the building
of valuable connections. Whether through formal presentations
or informal interactions during breaks, participants will have
the chance to deepen their understanding of salient issues and
explore potential collaborations.

In essence, the Sri Lanka International Insurance Summit 2024
promises to be a melting pot of expertise, where industry
leaders and stakeholders can come together to navigate the
future of insurance. This convergence of minds will not only
enhance professional growth but also contribute significantly
to the advancement of the global insurance sector.
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Key Sessions and Workshops

The Sri Lanka International Insurance Summit 2024 (SLIIS 2024)
is poised to offer a series of meticulously curated sessions
and workshops designed to tackle some of the most pressing
issues in today’s insurance sector. This year’s event will
feature a diverse array of formats, including panel
discussions, presentations, and interactive workshops, each
tailored to foster robust dialogue and collective problem-
solving.

One of the key sessions will focus on “Emerging Risks and the
Future of Insurance,” providing insights into contemporary
challenges such as cyber threats, climate change, and the
evolving regulatory landscapes. Expert panels composed of
renowned industry leaders and innovators will delve into these
topics, offering multifaceted perspectives and potential
strategic solutions.

Another highlight 1is the “Technology and Digital
Transformation” workshop. Participants will engage 1in
interactive discussions on the 1integration of advanced
technologies like artificial intelligence, blockchain, and big
data analytics within the insurance industry. The workshop
aims to equip attendees with the knowledge and skills needed
to leverage these technologies for enhanced operational
efficiency and customer experience.

Additionally, the summit will host a session titled “Customer-
Centric Strategies in Insurance.” This session will explore
the importance of building customer trust and the role of
personalized services in driving customer retention. Through
case studies and real-world examples, industry experts will
share best practices and innovative approaches to develop
customer-focused insurance products.

Financial risk management will be another critical topic
covered in the summit. The “Risk Assessment and Management”
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session will provide attendees with comprehensive strategies
for identifying, assessing, and mitigating financial risks in
an increasingly volatile market. This session promises to
deliver actionable insights that can be directly implemented
within attendees’ respective organizations.

Overall, the sessions and workshops at SLIIS 2024 are designed
to promote an inclusive and collaborative environment where
industry professionals can exchange ideas, discuss challenges,
and co-create solutions. The expected outcomes of these
sessions include the identification of emerging trends, the
promotion of innovative solutions, and the establishment of
lasting partnerships aimed at driving the insurance industry
forward.

Venue and Event Details

Sri Lanka International Insurance Summit 2024 will take place
at the prestigious Shangri-La Colombo, a premier venue
renowned for its opulence and exceptional service standards.
Situated in the heart of Sri Lanka’'s bustling capital, this
five-star establishment offers an ideal blend of
sophistication and convenience for both 1local and
international attendees.

The summit is scheduled for August 12-14, 2024, providing
participants with a comprehensive and enriching experience.
The strategic location of Shangri-La Colombo makes it easily
accessible from Bandaranaike International Airport, ensuring a
smooth and convenient journey for international visitors. In
addition, the venue boasts breathtaking views of the Indian
Ocean and the city skyline, enhancing the overall ambiance for
the event.

The facilities at Shangri-La Colombo are second to none. With
state-of-the-art conference spaces, elegantly designed meeting
rooms, and expansive banquet halls, the venue is well-equipped
to host a high-caliber event like the International Insurance
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Summit. Attendees can expect cutting-edge audiovisual
equipment, high-speed internet access, and professional event
management services to facilitate seamless proceedings across
all sessions.

Accommodation options within the Shangri-La Colombo are
readily available, offering delegates the luxury of residing
at the event venue itself. For those seeking alternative
arrangements, the surrounding area features an array of top-
tier hotels and boutique lodging options to cater to diverse
preferences and budgets. Special room rates have been
negotiated for summit participants, ensuring both comfort and
affordability.

To further enhance the experience for international attendees,
shuttle services will be arranged for airport transfers and
local travel, highlighting the convenience and appeal of the
venue. Additionally, Colombo’s reputation as a vibrant
cultural and economic hub means participants will have ample
opportunities to explore the city’s attractions, dining, and
entertainment options during their visit.

Conclusion and Future Implications

The Sri Lanka International Insurance Summit (SLIIS) 2024 1is
poised to be a landmark event with considerable long-term
implications for Sri Lanka'’'s insurance industry. This premier
gathering is expected to catalyze a wave of innovation and
strategic development across the sector. By bringing together
industry leaders, policymakers, and stakeholders from around
the globe, the summit will facilitate critical discussions on
emerging trends and disruptive technologies shaping the future
of insurance.

One of the primary outcomes of SLIIS 2024 will be the enhanced
international engagement that it fosters. This interaction
with global experts is expected to lead to the adoption of
best practices and regulatory advancements, thereby increasing
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the competitiveness and stability of the Sri Lankan insurance
market. Additionally, the summit’'s extensive networking
opportunities will pave the way for fruitful partnerships and
collaborations, benefiting both 1local and international
players in the industry.

Furthermore, the summit’s emphasis on innovation and digital
transformation is anticipated to accelerate the modernization
of insurance services 1in Sri Lanka. Discussions around
artificial intelligence, blockchain, and data analytics are
likely to encourage 1local insurers to adopt these

technologies, driving efficiency, customer satisfaction, and
risk management practices. This alignment with global trends
ensures that Sri Lanka's insurance sector remains resilient
and adaptive to future challenges.

On the policy front, the insights generated during SLIIS 2024
are expected to influence future regulatory frameworks,
promoting a more conducive environment for insurance
businesses to thrive. Stakeholders will have the opportunity
to contribute to the policy-making process, ensuring that
upcoming regulations address the unique needs and aspirations
of the market.

Therefore, it is imperative for all stakeholders in the
insurance ecosystem to actively participate 1in this
significant event. By contributing to the discussions and
sharing their insights, they will play a vital role in shaping
a progressive and sustainable future for Sri Lanka’s insurance
industry. SLIIS 2024 stands as a beacon for growth,
innovation, and global integration in the insurance sector—an
opportunity that should not be missed.
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