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The e-commerce industry in India is undergoing a paradigm
shift, fueled by technological innovation, a burgeoning
digital economy, and an increasingly connected population.
Projected to reach an impressive $325 billion by 2030 (Source:
Deloitte), this dynamic market is reshaping consumer behavior
and business strategies alike. The rise of e-commerce is not
merely a retail revolution; it 1s a testament to Indias
digital transformation, driven by widespread smartphone
penetration, affordable internet access, and government
initiatives promoting digital inclusion. As e-commerce
accelerates, the logistics and technology ecosystems have
emerged as critical enablers, ensuring seamless, reliable, and
efficient delivery experiences that form the backbone of this
burgeoning sector.

At the heart of this transformation are logistics solutions
revolutionizing the e-commerce ecosystem, with FarEye leading
the charge. As a global pioneer in last-mile technology,
FarEye recently celebrated a decade-long partnership with Blue
Dart, a trailblazer in express logistics. Together, this
collaboration has achieved significant advancements in
delivery efficiency and set new benchmarks for customer
satisfaction by delivering superior, tech-enabled experiences
tailored to the dynamic needs of the e-commerce sector.

On the strategic partnerships, Balfour Manuel, Managing
Director, Blue Dart, stated, “Our commitment to delivering
exceptional service and customer satisfaction has been
instrumental in establishing our leadership position in Indias
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e-commerce sector. By leveraging advanced technology and
strategic partnerships, were empowering businesses to thrive
in this dynamic market.

Gautam Kumar, C00 and Co-founder of FarEye, added, “Over the
last decade, we’ve worked closely with Blue Dart to
continuously enhance delivery operations through real-time
tracking, route optimization, and AI-driven efficiencies. 0Our
joint efforts have not only improved delivery accuracy but
also elevated the customer experience, driving growth and
sustainability in the logistics industry.

On transforming express logistics, Vikram Mansukhani, Chief of
Operations, Blue Dart, said, “Technology is revolutionizing
express logistics operations, enabling us to redefine last-
mile delivery with unmatched precision, efficiency, and
reliability. By harnessing cutting-edge tools and innovations,
we’re not just meeting the growing demands of e-commerce but
setting new benchmarks in operational excellence and customer
satisfaction.

As Indias e-commerce landscape continues to evolve, Blue Dart,
powered by strategic partnerships with technology leaders like
FarEye, 1s well-positioned to lead the way in delivering
seamless, efficient, and sustainable logistics solutions.

About FarEye

FarEye 1is a leading provider of last-mile technology
solutions, enabling businesses to deliver exceptional customer
experiences while improving efficiency and sustainability.
FarEye's AI-powered platform helps companies optimize their
delivery operations with real-time visibility, intelligent
route orchestration, and personalized customer experiences.
Trusted by over 150 customers across 30 countries, FarEye 1is
on a mission to ensure every delivery reaches its destination
on time, accurately, and sustainably.

FarEye. First Choice for Last Mile.
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